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21% May 2010

Dear Jenni and Wally

I write to express our appreciation of the fantastic work you did in ensuring our new home
reflected exactly what Peter and I hoped it would be in terms of interior design and colour
which reflected exactly our personal tastes.

When we approached you to undertake the interior design and external colours for our new
home as well as the cottage we rent out next door, you suggested that I put together an album
of design / pictures to that you could get a sense of what ‘our style was’. We were so pleased
when we met with you that you were able to articulate ‘what our style is” and came up with
options with which we were enormously pleased.

The items you chose ranged from tap ware, sinks, tiles, kitchen materials and benchtops to
guttering, flooring and colours. The colour board was a cheap and fabulous idea which

enabled us to see exactly what we were going to get. I would strongly recommend that others
do this.

Living in a rural town we appreciated that you came to us and were able to provide samples of
most products and if not pictures of items for us to choose from. This made the process quick
and easy and took away most of the anxiety which goes with a planning a new home.

We are both delighted with the result and receive so many comments as to how stunning but
fresh our house is. We are confident that your design will remain contemporary for many

years to come.

Again thank you.

Penni Roberts.



